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October 13, 2009

To: llene Tessler, Turnberry International

llene,

My wife and 1 wish to thank you and your team for an impeccable real estate experience and
transaction. It is increasingly rare to find an agent as genuinely committed and highly professional as you
proved to be. It was refreshing to feel so well protected and counseled in all aspects of our purchase,
Often, buyers are left feeling somewhat “abandoned” by their representatives after signing a contract,
but you stuck by our side and defended our interests to the very end, even if that meant a smaller

commission for your office.

Your integrity, foresight, and 'wisdom are without equal. We feel fortunate to have had you as our agent
and thank you from the bottom of our heart for all your hard work and friendship. My wife and [ truly

felt as part of the Turnberry family.

‘We wish you continued success in all your endeavors.

Cheers!

Dr. Andres Missair and Yamilka Missair

Miami Beach, FL
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